Signing Up For Payoneer

l. Visit http://go.payoneer.com/welcomepayoneer.html

1. Under “Individual”, click on “Sign Up Now!”

Get your Prepaid Payoneer & Send payments worldwide
MasterCard® Card

v Pay anyone, anywhere with

Receive faster payments from prepaid cards,

more than 2,000 companies global bank transfers,
e-Wallets and local currency

No bank account is required checks

Pay in stores, online or get
cash from ATMs

One stop solution for all your
payout needs

24/7 customer support in
dozens of languages

Secure, compliant and
transparent
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Over 1,000,000 users!

Award-winning platform
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Qver 2,000 businesses already
signed up!
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[. Select “Start Here” and fill out all necessary information on the boxes.
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Begin with ‘Start Here’ and follow the three registration steps. Read the Electronic Disclosure, Pricing and

Fees and Terms and Conditions and check off the three boxes. Upon submitting the form you will receive an
email confirmation.

Items marked with a * are mandatory.
All field must be pleted with Latin Ch s only.

IMPORTANT: Please keep track of all details provided in this form. You will need them to access your account
and for future communication with Payoneer.

dholder Details

Start Here

Step Il D Card Account Information
Step Il D Registration Verification

Please read and check off these boxes to complete your registration:
[T | agree to the Electronic Disclosures

[T | agree to the Pricing & Fees

[T 1 agree to the Terms and Conditions

Once you have provided the information requested above, click on Finish and wait for confirmation that Finish
we have received your order. This could take up to 30 seconds. S




V. Then click on “Step II” and fill out all necessary information on the boxes.

V. Proceed to “Step I1I” and fill out required information.

7

() cardholder Details
) 2
() Card Account Information

Choose your User Hame and Password.
When you log into your account, you will need to use the User Mame and Password that you select below.

Your User Mame is: youremail@youremailaddress.com 9
Choose Your Password:® | ssssssssssss @ {3) IMPORTANT: Write down your password

Retype Your Password® | se

Security Question
Please note that you will be expected to provide this “Secure Answer™ for identification each time you contact us.This is not a place for a
second password or a password reminder.

Security Question:* What was the model of your first car? j
Your Arswer: R :ls\zfrORTANT: Write down your Secure
B Registration Verification
VI Check all three boxes at the bottom. Doing so, you agree to the Electronic Disclosure,

Pricing & Fees, and Terms & Conditions. Then click on “Finish”.

Step 11 D Registration Verification

Please select a type of government-issued ID*

National ID |
Mame as appears on national ID®

Firstname Surname j
ID No.:*

Country of issue:*
Australia j ID (ARD

|
Name: FIRSTHAME SURNAME i
1D No.: XoCODDOOO0000O

Country of issue: aUSTRALIA

Please read and check off these boxes to complete your registration:

[¥ | agree to the Electronic Disclosures
¥ | agree to the Pricing & Fees

¥ | agree to the Terms and Conditions

Once you have provided the information requested above, click on Finish and wait for confirmation that
we have received your order. This could take up to 30 seconds.



VII. Waiting time for approval can take up to about 72 hours. In some cases, in can be
shorter.

US Payments Approval

First, you have to wait until your account approval email is sent to you.

The next step is to send an email to USPaymentService@payoneer.com.
Use “US Payment Approval Request” as subject line.
For the message, you can type in:

“I'would like to apply for US Payment Approval”

Once sent , they will reply with an email along with questions that they would like you to
answer.

Pointers on Answering the Questions:

You may feel Payoneer is giving you a bad time with these questions, but don’t worry, they just
want to find out where the money you're going to deposit will be coming from.

They are glad that you applied to them with a brand new Amazon Seller account. However, you
can also use information from an existing CJ.com, ClickBank, Shareasale and other accounts, but
they will be happy with a new Amazon Seller account and it is recommended to just use that.

Here are some tips to answering the questions:

1. What services or products do you offer (include website URLs if applicable)?
Answer: Tell them you have just opened an Amazon Seller
account. Explain to them you that you will be only selling your
product on Amazon and not through any other website.

2. Please provide us with direct web links showing some

examples of your products, services and other online
activity. Please make sure the links include mention of



your name or shows your relation to the
product/service.

Answer: Tell them that you have not yet listed your product,
but you have already requested inventory or you are preparing to
order inventory from your supplier. Try to find a similar product
on Amazon, copy it’s URL and include the URL in your reply telling
them that your product will be similar with it, but it will be your
product with its own brand.

3. Please send wus a screenshot of your online account
with the company you wish to receive payments from
(e.g.: PayPal, Amazon, Skrill, etc.). The screenshot should
include your name and account balance.

Answer: Before sending them the screenshot of your account,
inform them that your Amazon Seller account is a brand new
account.

4. Please provide a copy of a government issued photo ID.

Answer: You can either send your driver’s license, passport or
national ID. An international passport is preferred if your ID is in a
different language. Scan or take a photograph of your ID and then
attach it to your reply.

5. Please send both sides of the document where relevant.
We prefer jpeg format under 1MB. Note: If you have
already provided us with your ID copy, please skip this
requirement.

Answer: You should be straight forward. Attach a copy/photo of your passport.

From here, you may add one or two short paragraphs
about your experience about IM and that you have just started a course
on selling physical products via Amazon.



Speeding Up The US Payments Service (USPS) Approval Process

Allow 72 hours prior to sending your application details.

1. Visit http://community.payoneer.com/!

2. Click on “Create Account”

¥, Payonees Cammunity Forums [+]
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Signl. . Create Account

Pa/oneer: -
Global Payments Made Easy o e
R Lriee seqarn $25

Welcome to the Payoneer Community Forum!

Sign In or Register to gain full access to our forum. Registered members will be able to discuss, share and private message with other

members of the community.

Payoneer Community Forums

Meet and Greet Like us on Facehook!
V Payoneer
que tal Lk
220topics ﬂ botndag
518 replies

16,892 people ke Payoneer

A2 N

3. You will see four boxes with asterisks next to them, fill those boxes out.

Note: Use the same email address you used when you applied for your Payoneer account.

Sign In or Registe ull access to our forum. Registered members will be able to discuss, share and private message with other

memb

Payoneer Community Forums — Registration Form

Step 2
Confrmstion
Join Our Community

* Required Information

Username *  usemame999 T

E-mail Address * | youremail@email.com %
Password® | sesseses ﬁ—

Confirm Password ©  sessssss *—

Website URL

IcQ

Gender |Not Teling ¥



4.

Fill in the captcha and tick the box saying you agree to the terms.
Click on “Create Account” at the bottom.

You will then have to verify your email address with them.

Website URL

Icq

Gender |MNot Telling ~

Registration Question * How many letters are in Payoneer

+—

Security Check * Qg E ”
seam, B

| <+

¥ Send me news and information

_l*r I've read and agree to the Terms of Use
Privacy Policy

After verifying your email, sign in and proceed to:

http://community.payoneer.com/index.php?/forum/10-questions-and:
-comments-about-the-us-payment:

ao"eerIE Forums | Members Q

lobal .Pa yments Made Easy Q
" o |
[

e & @AFrN $25

Payoneer Community Forums — US Payment Service — Questions and comments about the US Payment Service

Questions and comments about the US Payment Service  Feevtisoun &7

fyou need information about our US Payment Service, this is the place for you!

Page 1 of 31 n 2 3 (mexT [» + Mark this forum as reaa:

Recently Updated StartDate Most Replies Most Viewed Custom ~

Small Deposits from Paypal not needed to verify US Bank Account [Pl 19 replies diankkikk
e T 440 visws 09 Mar 2013
Important! How To Prevent Phishing And Identity Theft 10 replies msalambdo3
arted 3 5 > 2,410 views 26 Jan 2013

& [T Who pays you through PayPal? 0 replies Talia
_ 2 727 views . 17 Dec 2012



6.

Use a topic tile like “USPS Approval Help” and in the body, state that you have applied
for USPS, but have not yet received a reply and ask if someone can help. It is important
that you add the ticket number for your approval request.

Payoneer Community Forums — US Payment Service — Questions and comments about the US Payment Service

Posting a New Topic in Questions and comments about the US
Payment Service

Topic Title Poll
ﬁ_‘ G Hiaiage ToePon
IOPiC Tags Post Options
¥ Enable ematicons?
¢ Enable signature?
@ B || Fon sz [ A @ Bwues #h g BED& X - coowtstope
B I UGS X, X =i @ _] a1} E=E == |

To get your ticket number, go to the email your received after requesting approval for
USPS. The reference number should look like this “Reference number:
LTK400000000071X”. Make sure you add this ticket number at the end of your post in

the forum.

RE: [WEB Form] Category: US Payment Service, Subject: Wha...

This message containg blocked images. Show Image

Payoneer Customer Support - Automated Response

Reference number: LTI ... 27200 71X ‘»

Thank you for contacting us about joining the Payoneer US Payment Service. This premium service allows you to receive US transfe
select corporations including PayPal, Amazon, Skrill (Meneybookers), and more! Get paid directly to your Payoneer Prepaid Del

MasterCard® card!
To submit your application, simply reply to this e-mail with the following details:
1. What services or products do you offer (include website URLs if applicable)?

2. Please provide us with direct web links showing some examples of your products, services and other online activity. Plea
sure the links include mention of your name or shows your relation to the product/service.

3. Please send us a screenshot of your online account with the company you wish to receive payments from (e.g.: PayPal, .

You should be able to get a response in the forum post within 24 hours,
since the admins on this forum are fairly active.



What To Do If You Do Not See A Reply In The Forum After 48 Hours

Click on “Reply to this topic” and just say something like”

“Can someone please check for me that my application is being looked at
LTK490000000001X"

Normally, you will get a reply stating “l have passed on your ticket. You should be getting an
update within 48 hours.”

Note that this does not assure acceptance. It just makes the process faster.



