
Signing Up For Payoneer 
I. Visit     http://go.payoneer.com/welcomepayoneer.html     

 
II. Under “Individual”, click on “Sign Up Now!”  
 

 

 

III. Select “Start Here” and fill out all necessary information on the boxes.  
 

 



IV. Then click on “Step II” and fill out all necessary information on the boxes.  
 

V. Proceed to “Step III” and fill out required information.  
 

 
 
 

VI. Check all three boxes at the bottom. Doing so, you agree to the Electronic Disclosure, 
Pricing & Fees, and Terms & Conditions. Then click on “Finish”. 

 

 
 



VII. Waiting time for approval can take up to about 72 hours. In some cases, in can be 
shorter.  

 

US Payments Approval 

First, you have to wait until your account approval email is sent to you.   

The next step is to send an email to USPaymentService@payoneer.com.  
 
Use “US Payment Approval Request” as subject line.  
 

For the message, you can type in: 
 
   “I would like to apply for US Payment Approval”  
 

Once sent , they will reply with an email along with questions that they would like you to 
answer.  

 
 

Pointers on Answering the Questions: 
 
You may feel Payoneer is giving you a bad time with these questions, but don’t worry, they just 
want to find out where the money you're going to deposit will be coming from.  
 
They are glad that you applied to them with a brand new Amazon Seller account. However, you 
can also use information from an existing CJ.com, ClickBank, Shareasale and other accounts, but 
they will be happy with a new Amazon Seller account and it is recommended to just use that.  

    
Here are some tips to answering the questions:  
 
1. What services or products do you offer (include website URLs if applicable)?  

 
Answer:   Tell them you have just opened an Amazon Seller 
account. Explain to them you that you will be only selling your 
product on Amazon and not through any other website.  
 

2. Please    provide    us    with    direct    web    links    showing    some   
 examples    of    your    products,    services    and    other    online   
 activity.    Please    make    sure    the    links    include    mention    of   



 your    name    or    shows    your    relation    to    the   
 product/service.     

Answer:  Tell them that you have not yet listed your product, 
but you have already requested inventory or you are preparing to 
order inventory from your supplier. Try to find a similar product 
on Amazon, copy it’s URL and include the URL in your reply telling 
them that your product will be similar with it, but it will be your 
product with its own brand.  

 

3. Please    send    us    a    screenshot    of    your    online    account   
 with    the    company    you    wish    to    receive    payments    from   
 (e.g.:    PayPal,    Amazon,    Skrill,    etc.).    The    screenshot    should   
 include    your    name    and    account    balance.     
 

Answer:  Before sending them the screenshot of your account, 
inform them that your Amazon Seller account is a brand new 
account.  
 

4. Please provide a copy of a government issued photo ID.  

Answer: You can either send your driver’s license, passport or 
national ID. An international passport is preferred if your ID is in a 
different language. Scan or take a photograph of your ID and then 
attach it to your reply.   

5. Please    send    both    sides    of    the    document    where    relevant.   
 We    prefer    jpeg    format    under    1MB.    Note:    If    you    have   
 already    provided    us    with    your    ID    copy,    please    skip    this   
 requirement.     
 

Answer: You should be straight forward. Attach a copy/photo of your passport.  

  From here, you may add one or two short paragraphs 
about your experience about IM and that you have just started a course 
on selling physical products via Amazon.  

 

 

 



Speeding Up The US Payments Service (USPS) Approval Process 

 

Allow 72 hours prior to sending your application details.  

1. Visit     http://community.payoneer.com/    \ 
 

2. Click on “Create Account” 
 

 

 
 

3. You will see four boxes with asterisks next to them, fill those boxes out.  

Note: Use the same email address you used when you applied for your Payoneer account. 

 

 



 

4. Fill in the captcha and tick the box saying you agree to the terms.  
 

Click on “Create Account” at the bottom.  
 
You will then have to verify your email address with them.  

 
 

 

 
 

5. After verifying your email, sign in and proceed to:  
 

http://community.payoneer.com/index.php?/forum/10-­­questions-­­and-
­­comments-­­ about-­­the-­­us-­­payment- 

 

 



6. Use a topic tile like “USPS Approval Help” and in the body, state that you have applied 
for USPS, but have not yet received a reply and ask if someone can help. It is important 
that you add the ticket number for your approval request.  

 

 

 

7. To get your ticket number, go to the email your received after requesting approval for 
USPS. The reference number should look like this “Reference    number:   
 LTK400000000071X”.    Make sure you add this ticket number at the end of your post in 
the forum.  

 

 
8. You should be able to get a response in the forum post within 24 hours, 

since the admins on this forum are fairly active.  
 
 



 
 
 

     

What To Do If You Do Not See A Reply In The Forum After 48 Hours 

 
  Click on “Reply to this topic” and just say something like” 

 
 “Can someone please check for me that my application is being looked at 

LTK490000000001X"    
 
Normally, you will get a reply stating “I have passed on your ticket. You should be getting an 
update within 48 hours.”   
 
Note that this does not assure acceptance. It just makes the process faster. 

 


